Follow AU parking regulations.
>>

>>

>>

All full-time and part-time commuter students
who drive to and from AU must register their
vehicles with the university.
Commuter students may purchase a commuter
permit or pay an hourly rate to park in the
Nebraska Avenue Parking Lot. Parking in the lot
is free weekdays after 5 p.m. and on weekends.
For additional information on parking regulations at AU, please contact Transportation
Services at 202-885-3111.

Useful Web Sites
D.C.
Bicycle Information
www.ddot.dc.gov
Department of Motor Vehicles
dmv.washingtondc.gov
Department of Public Works
dpw.dc.gov/dpw/site/default.asp
Homepage
www.washingtondc.gov
Metropolitan Police
mpdc.dc.gov/main.shtm
AU
Dean of Students
www.american.edu/ocl
Department of Public Safety
www.american.edu/finance/dps
Homepage
www.american.edu

Important Phone Numbers
D.C.
Bicycle Information
202-671-2730
Department of Motor Vehicles
(inspection, insurance, car registration, driver’s
license, residential parking permits, and tickets)
202-727-5000

Good Neighbor
Relations Guide

Parking Information
(booted vehicles and enforcement)
202-727-5000
Parking Regulations
202-727-5000
Recycling and Trash
202-727-1000
AU
American University Mediation Services
202-885-1313
Community Service Center
202-885-7378
Housing and Dining Programs
202-885-3370
Office of the Dean of Students
202-885-3300
Transportation Services
202-885-3111

Your Guide to Living Off Campus

When you decide to live off campus, you
are choosing to be a member of the
neighborhood. Please remember to be a
responsible and considerate neighbor.

Housing and Dining Programs
www.american.edu/ocl/housing
Student Handbook
www.american.edu/handbook
Brochure developed by Judicial Affairs and Mediation Services.
For more information, contact us at 202-885-3328 or
jams@american.edu.
An equal opportunity, affirmative action university. UP05-100

OFFICE OF CAMPUS LIFE

Welcome to the Neighborhood

W

hile off-campus living offers many rewards,
it also carries certain responsibilities.
Respect for your neighbors is an important
part of living both on and off campus, but living in
a neighborhood is quite different from living in a
residence hall. While you may view your residency as
temporary, you should appreciate the fact that most of
your neighbors have made a long-term commitment
to living in the community.
As a student living in the community,
you are a representative of American
University, and your conduct will
reflect directly on the university.
Remember that Washington, D.C.,
and the surrounding cities have strict
regulations regarding noise levels
and the consumption of alcohol. It is
your responsibility to be familiar
with these regulations and to comply
with them. Your neighbors may contact local law enforcement agencies if
they feel you are violating the regulations.
Students’ behavior can greatly influence the quality of
life and overall climate of the neighborhood. A respectful and courteous attitude is usually reciprocated and
makes the neighborhood a more pleasant place to live.
Read on for tips and resources that will help you make
your off-campus living experience a success.*

Tips for Living Off Campus

Speak with your housemates about
money transactions.
>>
>>
>>
>>

Beyond the House
Talk to your neighbors.
>>

>>

>>

>>

>>

>>

>>

>>
>>

>>

>>

Study your lease to learn more about your
rights and responsibilities as a tenant.
The D.C. Tenant’s Guide to Safe and Decent
Housing can be a great help in dealing with
your landlord. It’s available at dcra.dc.gov/dcra.
Click on Housing Regulations, then Rent
Control Programs.

*Adapted from the Student Handbook and Planner

Introduce yourself and your roommates;
establish ground rules and expectations.
Exchange phone numbers for emergency
situations.
Notify them when you’re planning on having a
party or a get-together.
Be respectful.

Keep it clean.

In the House
Know your lease; know your rights.

Who’s in charge?
When are the bills due?
Where is the money to pay the bills?
What happens if someone doesn’t pay?

>>
>>

A clean yard and proper trash disposal will
not only make your life more pleasant but will
also contribute to the overall beauty of the
neighborhood and foster positive community
relationships.
Find out whether yard maintenance is your
responsibility (typical) or your landlord’s.
Try to find some time each week to make sure
that your property is free of loose trash or
other messes.
Find out what day trash is collected.
Bring in trash cans within 12 hours after
garbage is collected.
Keep trash cans securely covered.
Don’t let your trash cans overflow.

Know how to party.
>>

>>
>>

Inform your neighbors before a party, and give
out your phone number so they can contact
you if it gets too loud.
Limit the number of guests at your party.
If alcohol is present, serve only those who are
21 or older.

University Resources
Housing and Dining Programs
Anderson Hall
AU’s Housing and Dining Programs strives to develop a
safe, culturally engaging living-learning community through
a number of efforts, including providing support to students
seeking a place to live, offering information on landlordtenant relationships, and supplying helpful hints and
advice about the housing search process.
American University Mediation Services (AUMS)
Butler Pavilion, room 408
AUMS provides confidential assistance
to students, faculty, and staff to help
them resolve interpersonal conflicts.
Services include mediation and facilitating neighborhood agreements.
Office of the Dean of Students
Butler Pavilion, room 408
The Office of the Dean of Students
can provide referrals to many services on campus and
can help solve the problems that affect student satisfaction and success.
Community Service Center
Mary Graydon Center, room 273
The Community Service Center offers a variety of programs
and resources to connect students to service-learning
opportunities in the Washington, D.C., area and beyond.

>>

>>

>>

>>

To avoid noise complaints, discourage guests
from leaving the designated party area.
Monitor the noise level by going outside
periodically to listen.
Remind guests to leave quietly. Parties often
end in complaints because of noisy gatherings
outside after guests have left the party.
Clean up any mess from your party as soon as
possible.

Register your car.
>>

>>

Any car housed in D.C. for more than 30 days
must be registered in the city.
Vehicle registration information can be
obtained at dmv.washingtondc.gov.

