FAQs on Online Learning
1.

What is the Format of an Online Course in the summer?

Most summer online courses are taught asynchronously using Blackboard as the foundation or platform.
Because these courses are asynchronous, there are no specific meeting times or days. Rather, students
must take part at some time over several days or during the week while a unit is being covered. Some
professors may add synchronous Wimba sessions. If you cannot attend a particular Wimba class
session, you will not be able to add to the material covered and discussed during the session. You will,
however, be able to view the session in the class archives. It is important to note that asynchronous
classes are not independent studies.
2. How do students learn the subject, and how do they take part in class?
The professor will assign readings, post lecture notes or other supporting materials, and provide
questions or other guidance for studying and learning. After studying these materials, you will take part
in class discussions, usually through Blackboard’s discussion board or through blogs or other virtual
communications that can be ongoing for several days. During the discussions, you will take part in the
class by posting responses to questions and commenting on others’ responses, much as you would on a
blog or in a face‐to‐face class. You will be able to contribute your analysis or other assignments to the
discussion. In addition, you will be able to raise questions of your own. In addition, in some classes, you
will have synchronous class meetings through Wimba and other same‐time class discussion forums.
3.

What Technologies Do I Need to Know?

In addition to Blackboard, many faculty also use outside websites or audio/video presentations and
other educational tools. Some also use Wimba, a synchronous online tool that supports live audio and
video interaction. Some faculty are starting to post lectures on the AU iTunes site. The AU Center for
Teaching, Research and Learning has excellent resources and tutorials for learning these technologies,
and your professor can also help you should you have any difficulties.
4.

Can Anyone Take an Online Course?

Although everyone can, not everyone should. First, you need basic technology skills, knowledge of
Microsoft, email and a reliable internet access. If you have a dial up modem, you should re‐consider
whether you should take an online class this summer, because you may not be able to access all the
materials easily or at all. Second, if you tend to procrastinate, frequently put off doing class readings
and assignments, and need the motivation of a regular class time with a professor in the room
discussing the material, online learning is not for you.

5.

Is an Online Course Easier?

No. Discussions are quite intensive since expectations of participation often count more in online
courses. Keep in mind that summer courses usually run more than twice as fast as traditional face‐to‐
face classes. You will work harder over a shorter period of time. Most online students report that they
find this kind of learning more rewarding in many ways.
6.

Can I See What an Online Course Looks Like?

Yes, and you should. Faculty who teach online classes are happy to discuss their classes. Most will be
able to show you their online Blackboard course from last year, and they may even be able to enroll you
in that class so that you can get an idea of what it is like. Many faculty members who are still working
on the development of their online summer courses do not mind if you peek in during construction. You
can also ask for a face‐to‐face meeting, but try to schedule it while the professors are still on campus
during the spring semester. This will help you feel comfortable with the class and the professor and will
help break the ice before you start.
7.

Are Online Courses More Expensive?

No, for summer only, the cost is reduced, $2,400 for 3 credit hours. If online courses are taken during
the fall and spring semesters, the cost is the same as it is for all other AU classes. But, regardless of
when you take the class or whether it is online or face‐to face, you will find the same high quality AU
teaching and learning.
8.

Will Students Have Access to Campus Resources in an Online Course?

Yes. Online journals are available through the library website and the class Blackboard site. The Library
offers a wide range of online services and e‐texts. The Academic Support Center is available to provide
support for students in writing and disabilities related issues.
9.

Where Can I Get More Information?

AU Online Learning Web Site: http://www.american.edu/onlinelearning/index.cfm
AU Online Summer Web Site: http://www.american.edu/provost/registrar/summer/onlinelearning.cfm

