“Unless both sides win, no
agreement can be permanent.”

—Jimmy Carter, US President

What Does Conflict Resolution do?
Free, confidential, and voluntary conflict
resolution services to AU students, faculty,
and staff.
Provide free and confidential mediation
services.
Conflict coaching as an additional alternative
dispute resolution technique
Semesterly training at no charge to become a
volunteer mediator.
Outreach and education about mediation,
conflict, and alternative dispute resolution to
the AU community.

Who can use Conflict Resolution
Services?

Hours of Service

For general appointments and intake:
Monday-Friday: 9am-5pm
For mediations:
Scheduled as disputants and
mediators are available.
For training and education services:
Scheduled based on group
needs.
Appointments can be scheduled for after
business hours or on weekends as
needed.

Contact us

Conflict Resolution Services may offer mediation
and conflict coaching services as long as one disputant is an AU student, faculty, or staff member.

conflictresolution@american.edu
202-885-1313

What disputes can be
mediated?

“AU Conflict Resolution Services” Facebook
Group

Situations where a dispute has impacted an
ongoing relationship (colleagues, partners,
roommates) that both parties would like to
continue or to end amicably.
Situations where both parties agree to mediation
Physical fights and sexual assaults cannot be
mediated.

4400 Massachusetts Ave, NW
American University--Butler Pavilion 409
Washington, DC 20016
For more information
http://american.edu/ocl/sccrs/
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Tips for a Great Roommate Agreement
Create one!
Know thyself and thy limits.
Determine the relationship.
Be honest and be realistic.
Be specific.
Be flexible.
Update your roommate agreement (make a
date to talk 2 weeks from now).
Contact Conflict Resolution Services if
you have any questions or concerns.

What is mediation?

What is Conflict Coaching?

Mediation is a voluntary, confidential process in which an
impartial, third party assists people in finding a mutually
acceptable solution to their dispute. Mediation can resolve
conflicts without legal and/or conduct intervention. Mediation acknowledges that some conflict is natural. Choosing
to respect others while working towards a peaceful resolution is the key to a successful outcome.

Conflict coaching assists individuals in finding ways to
manage or address individual conflicts in their lives.
Generally this occurs in a one-on-one meeting. This service
is available if another party declines mediation or if an
individual wants to address conflict without a third party,
but needs assistance in planning to do so.

Benefits of Mediation
Mediation is generally faster and less costly than other
forms of dispute resolution.
Because mediation seeks a mutually
agreeable
solution, neither party can “lose;” the dispute and
agreements are more likely to be upheld.
Because mediation is not legal process or a student
conduct process, agreements can be customized
specifically to the individuals involved.
Mediation assists parties not only in resolving a
dispute, but in improving a relationship or ending the
relationship cordially.
Mediation empowers parties to resolve the dispute
with facilitation, rather than having others dictate the
resolution.

Benefits of Conflict Coaching
Directly assists the concerned individual with
managing conflict.
Maintains direct and private communication between
disputing parties.
Improves an individual’s overall ability to manage and
communicate in conflict.
Can be done if only one party is interested.
Can be a first step before mediation.
Like mediation, is generally less costly and timeconsuming than other methods of addressing a
dispute.

“Work hard, keep the ceremonies, leave peaceably, and unite your hearts.” Hopi Proverb

How Can I Begin Mediation?
Our mediation services process can be adapted to suit the specific needs of parties involved.
The first step is to contact our office and arrange an intake meeting. This meeting allows you to ask any questions you
may have and describe the nature of your dispute. Setting up an intake meeting does not require you to enter mediation.
In fact, because mediation is voluntary, you can stop the process at any time.
If, after the intake meeting, you choose to continue with mediation, we will work to invite the other party(ies) to mediation. We will conduct an intake meeting with them as well.
Once both parties have agreed to mediation, we arrange a meeting time that works for all parties, including two mediators. Mediations are generally scheduled for two hours, but can be longer if needed. Additional sessions can also be
scheduled.
Our office will continue with mediation until parties choose not to continue or until an agreement is reached.

“The only sensible and intelligent way of resolving differences and clashes
of interests, whether between individuals or nations, is through dialogue.”
—The 14th Dalai Lama

Training and Education

Direct Conflict Resolution Services

Volunteer Mediator
Training
Once a semester, we offer offers a 20
-hour Basic Mediation Skills course.
The training takes place over a weekend and is available to AU students,
faculty, and staff at no charge. Completion of training allows you to serve
as a volunteer mediator, but those
who complete the training are not
obligated to become a mediator. If
you are interested in participating,
visit our website for information on
the next session.

Educational Outreach

Part of our mission is to educate the
AU community about conflict resolution options and benefits. If your
club, academic class, or community
would like more information about
conflict resolution, we are happy to
work with you to develop a customized presentation. Past topics have
included:
Benefits of mediation and conflict coaching.
Mediation as an alternative to the
legal system.
Overview of the mediation process.
Basic mediation skills.
Alternative forms of dispute
resolution.
How to resolve conflict.
Benefits of different approaches
to conflict and its resolution.
Conflict in the workplace.
Reducing and addressing roommate conflicts.
Managing conflict in a student
organizations and project teams.

