
  

Getting to Key’s Offices 
American University 
 

 

Key Executive Leadership Programs   
Spring Valley Building, American University 
4801 Massachusetts Avenue, NW   
Suite #605  
Washington, DC 20016 
 
*Use this address for GPS and Uber/Ride sharing apps. 

Main campus address for other events: 4400 Massachusetts Ave, 
NW, Washington, DC 20016 

 



 

 

Public Transportation 

American University encourages students to use Metro trains and buses.  AU operates a free shuttle 
service for its students, faculty, staff, and visitors between Main Campus, Spring Valley and the 
Tenleytown-AU Metro station.  Access for students with disabilities is available.   

Key students traveling to the Key Executive Leadership Programs’ offices and classrooms in the 
Spring Valley building should take the Red Route when using the American University Shuttle 
Service. The shuttle ride will last about 10-12 minutes. When exiting the shuttle, head down the hill 
and right on Massachusetts Avenue to enter the front of the Spring Valley Building, 4801 
Massachusetts Avenue NW.   

 

 
 

The shuttle runs on a continuous loop, departing approximately every fifteen minutes. You need no 
special pass to ride. The shuttle will then be about a 10-minute ride to campus.  
 
DAILY SCHEDULE - 7:15 AM – 7:00 PMMONDAY – FRIDAY FREQUENCY:  
EVERY 15-25 MINUTE FROM 7:15 AM - 7:00 PM  
 
• First shuttle Leaves Metro at 7:15AM  



 
• First Shuttle Leaves Spring Valley Building 7:30AM  
• Last shuttle in the evening Leaves Spring Valley Building at 7:00PM  
• Last shuttle in the evening Leaves Metro at 6:45PM  
 
 An Express Red Route shuttle has been added for peak commuting periods that will run every 15 
minutes between 8 – 10 a.m. and 4 – 6:30 p.m., Monday through Friday. The express service will 
stop only at three locations – Metro, Katzen, and Spring Valley Building. 
 
Schedules can also be obtained on the shuttle buses or by calling (202) 885-3111.  To find out if the 
shuttle is operating during inclement weather, call (202) 885-1100.   

 

Parking at the Spring Valley Building 

A parking garage is available underneath the Spring Valley Building, 4801 Massachusetts Avenue 
NW. Parking regulations are enforced at all times. Violators are subject to citation, vehicle 
immobilization, tow and/or conduct referral. 

Parking in the Spring Valley Building garage is $2.00/hr and can be purchased at the kiosk by the 
elevators.  
 
http://www.american.edu/finance/publicsafety/parking/index.cfm 
   
 If you have any questions or concerns, please contact parking services  

• Follow us on Twitter @ParkingatAU, Call (202) 885-3111 or E-mail parking@american.edu 

 
Parking and AU’s Good Neighbor Policy 

http://www.american.edu/finance/publicsafety/parking/index.cfm
https://twitter.com/ParkingatAU
mailto:parking@american.edu


 
This requirement is in accordance with Washington, D.C., regulations and with the university’s Good 
Neighbor Policy and is enforced year-round. 

Vehicles parked illegally on campus or on the residential streets surrounding main campus will be 
ticketed.  In the event a student receives a parking ticket, the student is responsible for paying that 
ticket in a timely fashion.  If you believe that you have been unfairly assessed a parking ticket while 
parked on University property, you should contact your advisor, who will in turn contact the 
University’s traffic enforcement division on the student’s behalf.  
 

 

 

 

 

  


