Sign Up for Capital Bikeshare - Using a university discount code

1. From the home screen, click the red ‘Join’ button in the top right corner.
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2. Enter your phone number to verify your account, we recommend checking ‘keep me
signed in’ so you won't have to go through phone verification again after your initial log

copitol bikeshare

Let's start with your number

We made some updates recently. So, whether you've been
riding with us or it's your first time, let’s get your number.
EE. 41 Phone Number

We'll send a text to verify your phone

C] Keep me signed in

NEXT

Have a new number?
Find your account




3. Enter the verification code sent to your number.

capital bikeshare

Enter verification code

We sent a text to the phone number below.
+1(804) 239-0763

Resend code

NEXT

Problems receiving the code?
Support Center

4. Confirm this is you!

capital bikeshare

l
Is that you, Uri?

Based on our records, this number belongs to Uri. If it is not
you, please create a new account.

YES, IT'S ME

NO, NOT ME




5. Enter your email address. This is the email address associated with your Capital
Bikeshare account; it is not necessarily your corporate email address, this step is
associated with account verification.

capital bikeshare

Verify identity

Enter your email address to verify your account

If you recently changed your phone number or can't
remember your email, visit our help site.

Email

NEXT

Not you?
Create an account

6. Under ‘Not a member yet?’ click *Continue’.
If you have previously had a Capital Bikeshare account, please refer to the instructions
to "Renew Your Capital Bikeshare Membership — Using a university discount code.”



capital bikeshare

Already a Capital Bikeshare
member?

You're minutes away from riding. Log in below.

{Your email with Capital Bikeshare

Password

Forgot your password?

embekyet?

Continu

Already a Com gram Member?
Update your memb

7. Complete the fields on the screen below. Agree to the Rental Agreement and Liability
Waiver. Then scroll to the bottom of the page and click ‘Submit’.

Enter your date of birth

o«

October $ 4 1991

How should we address you?

She/Her/Hers

Capital Bikeshare Bicycle Rental Agreement (the "Rental
Agreement")

THIS RENTAL AGREEMENT CONTAINS RELEASES, WARRANTY
LIMITATIONS, ASSUMPTION OF RISK PROVISIONS, AND
INDEMNITY PROVISIONS, ALL OF WHICH LIMIT YOUR LEGAL
RIGHTS AND REMEDIES. YOU SHOULD READ THIS RENTAL

| agree to the Capital Bikeshare Rental Agreement

Liability Waiver, Ind ification, and y
A ion of Risk (the )

THIS RELEASE CONTAINS RELEASES, WARRANTY LIMITATIONS,
ASSUMPTION OF RISK PROVISIONS, AND INDEMNITY
PROVISIONS, ALL OF WHICH LIMIT YOUR LEGAL RIGHTS AND
REMEDIES. YOU SHOULD READ THIS RELEASE CAREFULLY AND

| agree to the Capital Bikeshare Liability Waiver

s Already a member?
5

“

o

8. You'll be taken to a membership screen, click on ‘Discounted annual memberships’ in

red at the bottom of the screen.




capital bikeshare JacynT | Logout

Subscribe to unlock unlimited bike rides!

Annual membership 30-day membership
$85/year $28/30 days

v Unlimited 30-minute bike rides v Unlimited 30-minute bike rides
v An additional $1.50 for longer (30-59min) rides v An additional $1.50 for longer (30-59min) rides
v Renews automatically every year; cancel anytime v Does not renew

More details More details

Discounted annual memberships =)

9. Select ‘Sign up’ under Student or corporate discounts.

capital bikeshare JacynT | Logout

€ SEE ALL MEMBERSHIPS

Discounted memberships
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Student or corporate Capital Bikeshare
discounts for All

See if you're eligible for a subsidized Capital Bikeshare

There are a number of programs offered in conjunction with
Corporate Membership. Many organizations offer this great

Capital Bikeshare to make the system accessible to
residents, regardless of income.

10. Enter your university discount code “"CaBi4AU"” and your university email address into
the Discounted Memberships pop up. If you run into problems with a code not working,
please contact our customer service team here for the fastest resolution.


https://lyft-bikes-scooters.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000807254&bss_market=wdc&return_to=https://help.capitalbikeshare.com/hc/en-us

Discounted memberships

Ask your employer or school administrator for the discount code.
You'll also need your work or school email address.

Discount program code

Enter your discount code here

Corporate or school email address

Enter your email here

11. Follow the prompts and continue filling out your information. You will need to provide
payment information to have on file for usage fees even if your annual membership fee
is fully covered by your university. To get riding immediately, download the Capital
Bikeshare app! Your key will arrive in the mail about one week later, and in the
meantime, you may use the credit or debit card associated with your account to check
out a bike at any kiosk immediately.

To get riding immediately, download the Capital Bikeshare app! Your key will arrive in
the mail about one week later, and in the meantime, you may use the credit or debit card
associated with your account to check out a bike at any kiosk immediately. If you run into any

problems along the way, please contact our customer service team here for the fastest
resolution.

Happy Riding!


https://lyft-bikes-scooters.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000807254&bss_market=wdc&return_to=https://help.capitalbikeshare.com/hc/en-us

