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About Bright Horizons
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Bright Horizons.

More than
30 years of
high-quality care
and education

L

More than
1,000 clients

Millions of family
members and
employees like you
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The Balancing Act Bright Horizons.
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When You’re Prepared...Or Not Bright Horizons.

School holidays Nanny called in sick
Sitter is on vacation Inclement weather
Early school dismissals Last-minute business trip

Your college-age child’s surgery Mom needs help in another state
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A Benefit for Your Whole Family Bright Horizons.
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A Benefit for Your Whole Family Bright Horizons.

= Your infant or preschooler
= Your school-age child

= Your college-age child

= Your spouse/partner

= Your adult/elder relative

= Your pet
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About Your Benefit
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Bright Horizons.
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Find care whenever and
wherever.

= Reserve care online or by
calling our contact center

= Available 24 hours a day,
seven days a week




Back-Up Care for Children, Adults, & Elders Bright Horizons.
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Back-Up Care for Children, Adults, & Elders Bright Horizons.

= Specialized care arranged for you when your regular caregiver is
unavailable
= Reserve care for unplanned circumstances or in advance
— Online
— 24/7/365 contact center

= Convenient center locations throughout the country or in-home
caregivers

= Trusted, affordable care subsidized by your employer
— No cost to register




Bright Horizons Additional Family Supports BrightHorizons.

Find a regular child care center for your ongoing needs with:
= Preferred Enroliment Access

— Jump ahead on the waiting list at participating Bright Horizons child care centers
nationwide

= Tuition Discounts

— Exclusive tuition discounts up to 10% at participating network child care centers, for
children ages 2+

Find academic support for your school-age child with:
= Tutoring & Test Prep
— Exclusive discounts on online and in-person tutoring and test prep services




Bright Horizons Additional Family Supports BrightHorizons.

Find, select, and hire a caregiver for your ongoing needs with

free access to a comprehensive database.
= Babysitters, Nannies, and Housekeepers

— Free access to a comprehensive database to help you find evening and weekend care, as
well as experienced help around the house

— Includes free basic background checks
= Pet Care

— Free access to a comprehensive database to help you find experienced pet sitters, dog
walkers, groomers, and trainers in your area

— Includes free basic background checks
= Elder Care, Planning, and Referrals

— Long-term elder care planning and short-term care supports, including an online needs
assessment, plus access to in-home care providers
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Start Making Your Life Easier Bright Horizons.

Register Today

Visit: clients.brighthorizons.com/au
Username: AU

Password: Backup1
Download the App: Search “back-up care” in the App Store or Google Play.

Questions? Call: 877-BH-CARES (242-2737)
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