Library Services for Online Learners
Book and Article Delivery Services
Students and faculty participating in American University’s Summer Online Learning
Program have the following services available to them:
•

•
•

5 books may be requested and received through U.S. Mail (you may only
have 5 books on your account at a time), from either AU's collection or a
WRLC library. [Note: This service is only available to those in the continental
United States.]
the Table of Contents of a book and up to 25% of that book, from either AU’s
collection or a WRLC library, may be requested online and will be delivered in
.pdf format to your MyALADIN account.
articles not available in our online journal collections may be requested online
and will be delivered in pdf format to your MyALADIN account.

To place a request, please use this webform.
Things to know:
• Books will be checked out to your AU Library account
• Standard due dates will apply
• Renewals will follow the standard policy (3 online renewals as long as no holds or
recalls are placed on the book and fines do no exceed $25.00. After the renewal limit
has been reached the books must be returned
• The library will pay for shipping with signature confirmation when the books are
sent
• We will consider it “on time” as long as the postmark is on or before the due date
• Return postage is the responsibility of the user

Online Reference Assistance
Instant Messaging (IM) Reference
Research assistance from an American University Librarian is available via AOL
Instant Messenger (AIM) by initiating a chat with the library's screen name:
AskAULibrary. For more information about how to instant message AU reference
faculty and staff, click here.
IM Reference is ideal for:
•
•
•
•

Recommending print and Web-based resources for research needs.
Identifying the best databases for your specific research topic.
Helping formulate a search strategy.
Suggesting other techniques to improve your search results.

To chat with a librarian, instant message AskAULibrary via AIM.

Email Reference

Email reference service is good for students who need to ask their research
question/ideas when the library's Reference Desk and IM Reference services are
closed:
To ask a librarian for research assistance via email click here.

