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Avaya Unified Messaging Quick Tips

Lotus Notes Client Interface:

= All voice mail will be stored in your Lotus Notes mail file and handled like an e-mail
message; they can be filed to folders, archived, and saved indefinitely.

= Voice mail messages appear in your inbox designated by a phone icon.
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=  When a voicemail message is opened, the voice player is loaded.

* You can listen to the message through speakers or headset, it can be redirected
to play to your phone, or it can be forwarded to another phone.

* Click the PLAY button to listen to the message.

* If Computer is selected, the sound will play through the computer’s speakers; If
Telephone is selected, then your phone or, if you forwarded the call, another
phone will ring to play the message.

* You can also click to add private notes to your voice mail message. Click the
SAVE and CLOSE button to save your notes.
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