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Six Daily Tips for Navigating Online Spaces 

 

 

1. Daily Canvas and Email Check-In 

Most communication is exchanged online, so set daily reminders to check Canvas and AU 

student G-Mail for class updates.  

*How to set reminders for Google Calendar, iPhone, Android. 

 

2. Connect with peers in virtual spaces 

• Discussion boards and other online media are great ways to share ideas with classmates 

and demonstrate understanding of course material to your professors. So, invest time in 

writing and responding to assigned discussion boards, blogs, and the like. Try to:   

i. Connect what’s been shared in the post to what’s been discussed in class and 

provide additional insight. 

ii. Ask a follow-up question that can serve as a catalyst for continued dialogue, 

either online or in class.  

Pro-tip: Exchange contact info with a peer early in the semester. You’ll each have a resource to 

text/email/message when in need of clarity on an assignment, a study partner, or other 

support.  

 

3. Connect with professors during virtual office hours 

Take advantage of professors’ office hours or ability to meet at pre-arranged time to discuss: 

• Class progress 

• Content or assignment questions  

• Ask for reading, note-taking or test prep strategies related to class discipline 

• Learn more about their work, particularly if this field is of interest to you 

Pro-tip: Class concepts usually build over time, so reach out as soon as a challenge arises to 

avoid increased confusion over time.  

 

 

 

https://bit.ly/3gzapk2
https://american.instructure.com/?_ga=2.39172771.149092425.1647264169-1209276743.1626784133
https://accounts.google.com/signin/v2/identifier?continue=https%3A%2F%2Fmail.google.com%2Fmail%2F&service=mail&hd=student.american.edu&sacu=1&flowName=GlifWebSignIn&flowEntry=AddSession
https://accounts.google.com/signin/v2/identifier?continue=https%3A%2F%2Fmail.google.com%2Fmail%2F&service=mail&hd=student.american.edu&sacu=1&flowName=GlifWebSignIn&flowEntry=AddSession
https://support.google.com/calendar/answer/6285327?hl=en&co=GENIE.Platform%3DAndroid
https://support.apple.com/en-us/HT205890
https://www.businessinsider.com/how-to-set-a-reminder-on-android
https://community.canvaslms.com/t5/Video-Guide/Discussions-Overview-Students/ta-p/383515
https://www.unr.edu/writing-speaking-center/student-resources/writing-speaking-resources/writing-a-successful-discussion-board-post
https://www.unr.edu/writing-speaking-center/student-resources/writing-speaking-resources/writing-a-successful-discussion-board-post
https://www.cavalierdaily.com/article/2021/09/top-10-ways-to-make-friends-in-your-classes
https://www.american.edu/provost/academic-access/upload/how-to-email-your-professor.pdf
https://www.american.edu/provost/academic-access/upload/gist-strategy.pdf
https://docs.google.com/spreadsheets/d/1lWgelYOygaK77q9nP3AtbIB_o8-Q3WAHxAo5YwS1QGU/edit#gid=1551722920
https://senr.osu.edu/undergraduate/undergraduate-research/dos-and-donts
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4. Using Google Docs, Slides, Sheets 

From G-Suite, it is easy to export, and upload your work to Canvas. Plus, these workspaces save 

your work automatically, ensuring that work isn’t lost due to network disconnections or other 

events.  

If you prefer Microsoft Suite, set up autosave to protect your work. 

 

5. Keep up with online content 

• Dedicate time daily to critically review all online content like slides, lectures, notes.  

o Read all required course material prior to class & jot down questions to ask in 

class 

• If your class is asynchronous/hybrid, dedicate 1.5 hours to fully engaging in that week’s 

course material. 

Pro Tip: While reviewing online content, create study tools like flash cards, flow charts, notes to 

have as test prep materials later. 

 

6. Use AU’s Online Resources 

AU’s offer virtual academic support spaces to keep you on track with your studies. Explore:  

• Academic Coaching – Process-based support that helps you work more efficiently. 

• PASS (Peer Assisted Student Support) – Content-based support in a multitude of classes  

• Math/Stat Lab & Statistical Software Support –Content-based support in math/stat and 

statistical software like R, Python, Excel, and more. 

• Writing Center—Writing support for essays, memos, and more. 

• Supplemental Instruction—Embedded classes support in classes like Biology, Statistics, 

Economics, and more. 

• Research Support via “Chat with a Librarian”—Support with research-related questions, 

both general and specific to your subject matter. 
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https://www.american.edu/provost/academic-access/tutor-services.cfm
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