
 

Assessment Resources 
Prepared by Karen Froslid Jones, Alexandra Lohse, Samantha Thomas, and Nicole Stohmann 

American University 

Bibliography 

Arum, R., Roksa, J., & Cook, A. (2016). Improving Quality in American Higher Education: 

Learning Outcomes and Assessments for the 21st Century. San Francisco, CA: Jossey-Bass. 

Astin, A. W. & Antonio, A. L. (2012). Assessment for Excellence: The Philosophy and 

Practice of Assessment and Evaluation in Higher Education. 2nd ed. Lanham, MD: Rowman 

& Littlefield Publishers. 

Barkley, E. F. & Howell, C. (2016). Learning Assessment Techniques: a handbook for 

college faculty. San Francisco, CA: Jossey-Bass. 

Banta, T. W., Jones, E. A., & Black, K. E. (2009). Designing Effective Assessment: Principles 

and Profiles of Good Practice. San Francisco, CA: Jossey-Bass.  

Banta, T. W. & Palomba, C. A. (2014). Assessment essentials: planning, implementing, and 

improving assessment in Higher Education. (2nd Ed.). San Francisco, CA: Jossey-Bass. 

Brown, G., Bull, J., & Pendlebury, M. (1997). Assessing Student Learning in Higher 

Education. London, NY: Routledge. 

Burke, K. (2011). From standards to rubrics in six steps: tools for assessing student learning. 

(3rd Ed.). Thousand Oaks, CA: Corwin Press. 

Cumming, T., & Miller, M. D. (Eds.). (2017). Enhancing Assessment in Higher Education: 

putting psychometrics to work. Sterling, VA: Stylus Publishing 

Felten, P., Gardner, J. N, Schroeder, C. C., Lambert, L. M., & Barefoot, B. O. (2016). The 

Undergraduate Experience – Focusing institutions on what matters the most. San Francisco, 

CA: Jossey-Bass. 

Hamp-Lyons, L. & Condon, W. (Eds.). (2000). Assessing the Portfolio: Principles for 

Practice, Theory, and Research. Cresskill, NJ: Hampton Press.  

Harper, S. R. & Museus, S. D. (Eds.). (2007). Using Qualitative Methods in Institutional 

Assessment. San Francisco, CA: Jossey-Bass.  

Hatry, H. P. (2006). Performance Measurement: Getting Results. (2nd Ed.). Washington, 

D.C: Urban Institute Press.  

Heron, P., & Dugan, R. E. (2004). Outcome Assessments in Higher Education: views and 

perspectives. Westport, CT: Libraries Unlimited. 



Krueger, R. A. (1998). Developing Questions for Focus Groups. Thousand Oaks, CA: Sage 

Publications, Inc.  

Kuh, G. D., Kinzie, J., Schuh, J. H., & Whitt, E. J. (2005). Assessing Conditions to Enhance 

Educational Effectiveness: The Inventory for Student Engagement and Success. San 

Francisco, CA: Jossey-Bass.  

Masa, L. J. & Kasimatis, M. (2017). Meaningful and manageable program assessment: a 

how-to guide for higher education faculty. Sterling, VA: Stylus. 

Middaugh, M. F. (2010). Planning and Assessment in Higher Education: Demonstrating 

Institutional Effectiveness. San Francisco, CA: Jossey-Bass.  

Schuh, J. H. & Upcraft, M. L. (2001). Assessment Practice in Student Affairs: An 

Applications Manual. San Francisco, CA: Jossey-Bass.  

Suskie, L. A. (2018) Assessing Student Learning: a common sense guide. (3rd Ed.). San 

Francisco, CA: Jossey-Bass.  

Tromp, S. A. & Ruben, B. D. (2010). Strategic Planning in Higher Education: A Guide for 

Leaders. (2nd
 
Ed.). Washington, D.C.: National Association of College and University 

Business Officers. 

Wholey, J. S., Hatry, H. P., & Newcomer, K. E. (Eds.). (2015). Handbook of Practical 

Program Evaluation. (4th Ed.). Hoboken, NJ. Jossey-Bass.  

Articles 

Braun, H. (2019). Performance assessment and standardization in higher education: A problematic 

conjunction? British Journal of Educational Psychology, 89(3), pp. 429-440. doi: 

10.1111/bjep.12274 

Caspersen, J., & Smeby, J. (2018). The relationship among learning outcome measures used in 

higher education. Quality in Higher Education, 24(2), pp. 117-135. doi: 

10.1080/13538322.2018.1484411 

Coates, H. (2016). Assessing student learning outcomes internationally: insights and frontiers. 

Assessment and Evaluation in Higher Education, 41(5), pp. 662-676. doi: 

10.1080/02602938.2016.1160273  

Entwistle, N. (2005). Learning outcomes and ways of thinking across contrasting disciplines 

and settings in higher education. The Curriculum Journal, 16(1), pp. 67-82. doi: 

10.1080/0958517042000336818 

Erwin, T. D., & Steven L. W. (2001). Standard Setting. New Directions for Institutional 

Research, 2001(110), pp. 55-64. doi: 10.1002/ir.11.  



Hack, C. (2015). Analytical rubrics in higher education: A repository of empirical data. 

British Journal of Educational Technology, 46(5), pp. 924-927. doi: 10.1111/bjet.12304. 

Hughes, C., & Barrie, S. (2010). Influences on the assessment of graduate attributes in 

higher education. Assessment and Evaluation in Higher Education, 35(3), pp. 325-334. 

doi: 10.1080/02602930903221485.  

López-Pastor, V., & Sicilia-Camacho, A. (2017). Formative and shared assessment in higher 

education. Lessons learned and challenges for the future. Assessment and Evaluation in Higher 

Education, 42(1), pp. 77-97. doi: 10.1080/02602938.2015.1083535 

Menéndez-Varela, J. L., & Gregori-Giralt, E. (2018). The reliability and sources of error of using 

rubrics-based assessment for student projects. Assessment and Evaluation in Higher Education, 

43(3), pp. 488-499. doi: 10.1080/02602938.2017.1360838.  

Ndoye, A. & Parker, M. A. (2010). Creating and sustaining a culture of assessment: the guiding 

principles of institutions that have established a culture of assessment can be described as 

internally driven. Planning for Higher Education, 38(2), pp. 28-39. Retrieved from: https://wrlc-

amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vi

d=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&ta

b=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of

%20assessment%22&offset=0  

Orzoff, J. H., Peinovich, P. E., & Riedel, E. (2008). Graduate Programs: The Wild West of 

Outcomes Assessment. Assessment Update, 20(3), p. 1. doi: 10.1002/au.203.  

Reddy, Y. M., & Andrade, H. (2010). A review of rubric use in higher education. Assessment and 

Evaluation in Higher Education, 35(4), pp. 435-448. doi: 10.1080/02602930902862859.  

Rybacki, D., & Lattimore, D. (1999). Assessment of undergraduate and graduate programs. Public 

Relations Review, 25(1), pp. 65-75. Retrieved from: https://wrlc-

amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC

&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central

&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduat

e%20programs&offset=0  

Sum, P. E., & Light, S. A. (2010). Assessing Student Learning Outcomes and Documenting 

Success through a Capstone Course. PS: Political Science and Politics, 43(3), pp. 523-531. doi: 

10.1017/S1049096510000764. 

Timmerman, B. E. C., Strickland, D. C., Johnson, R. L., & Payne, J. R. (2011). Development of a 

‘universal’ rubric for assessing undergraduates’ scientific reasoning skills using scientific writing. 

Assessment and Evaluation in Higher Education, 36(5), pp. 509-547. doi: 

10.1080/02602930903540991  

Zlatkin-Troitschanskaia, O., Pant, H. A., & Coates, H. (2016). Assessing student learning 

outcomes in higher education: challenges and international perspectives. Assessment and 

Evaluation in Higher Education, 41(5), pp. 655-661. doi: 10.1080/02602938.2016.1169501  

https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of%20assessment%22&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of%20assessment%22&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of%20assessment%22&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of%20assessment%22&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=gale_ofa221021301&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,%22Creating%20and%20sustaining%20a%20culture%20of%20assessment%22&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduate%20programs&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduate%20programs&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduate%20programs&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduate%20programs&offset=0
https://wrlc-amu.primo.exlibrisgroup.com/discovery/fulldisplay?docid=wos000080857000007&context=PC&vid=01WRLC_AMU:prod&lang=en&search_scope=DN_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,Assessment%20of%20undergraduate%20and%20graduate%20programs&offset=0


 

Online Resources  

American Evaluation Association. Information about AEA. Retrieved from: 

https://www.eval.org/p/cm/ld/fid=4 

Assessment Commons. (2016). Internet Resources for Higher Education Outcomes Assessment. 

Retrieved from: http://www2.acs.ncsu.edu/UPA/assmt/resource.htm   

Braskamp, L.A. & Engberg, M. E. (2014). Guidelines for judging the effectiveness of assessing 

student learning. Loyola University Chicago. Retrieved from: 

http://www.learningoutcomesassessment.org/documents/BraskampGuidelines.pdf   

Inside Higher Ed. (2019). Assessment and Accountability. Retrieved from: 

http://www.insidehighered.com/news/focus/assessment_and_accountability    

 

https://www.eval.org/p/cm/ld/fid=4
http://www2.acs.ncsu.edu/UPA/assmt/resource.htm
http://www.learningoutcomesassessment.org/documents/BraskampGuidelines.pdf
http://www.insidehighered.com/news/focus/assessment_and_accountability

