
CIVIL LEGAL AID HELPS  
PROTECT CONSUMERS 

THE NEED 

Each year, approximately 25 million adults are victims of consumer fraud. Victims include 
the poor, the elderly, and other vulnerable populations. In the worst cases, fraud can lead to 
homelessness and bankruptcy.  

Using someone else’s personal information to fraudulently obtain goods or services was 
the number one complaint to the Federal Trade Commission’s (FTC) Consumer Sentinel 
database, and the third most common credit card complaint made to the Consumer 
Financial Protection Bureau (CFPB). There are 16.6 million new victims annually, with 
devastating consequences, including tax problems, lowered credit ratings, lawsuits, and 
garnishment.  

LEGAL AID HELPS 

x Assert consumer rights when businesses, lenders, or debt collectors have not
followed the law.

x Prevent unnecessary foreclosure or repossession by defending or asserting
claims against brokers and lenders who violate laws, negotiating loan modifications
to reduce debt and interest rates, and representing victims in civil proceedings.

x Correct harm caused by identity theft or credit reporting errors by providing
forms and letters to fix credit discrepancies and by aiding victims to report theft to
the proper federal and local authorities.

x Report complaints about financial and other consumer harms to appropriate
government entities.

x Create awareness through outreach by educating consumers about federal and
state laws and how to spot and avoid abusive tactics.

x Provide debt collection information on their websites, linking to free legal
hotlines for individuals to ask questions about their rights.

x Identify predatory loans so that consumers can avoid improper or illegal lending
terms and practices.
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“We know that legal aid attorneys serve as first responders 
when it comes to ensuring financial security of American 
families.”  

~Richard Cordray 
Director, Consumer Financial Protection Bureau 

CALIFORNIA LEGAL AID RESPONDS 

Legal services organizations in California address a wide array of consumer legal issues, 
including protection from fraud and remedying identity theft. For example: 

x The California Consumer Justice Coalition, a partnership between five legal aid
organizations, provides legal services and housing counseling to Southern
Californians facing foreclosure and other consumer debt issues, many of who are
victims of scams that could cost them their savings and their homes. They have
even built a website that helps people understand their legal issues and provides
practical tips and resources.

x Central California Legal Services’ Consumer Team works to preserve, protect and
enhance the income and assets of their client community and protects them against
fraud and unfair business practices. In addition to an array of legal services, they
provide in-language telecommunications education and assistance with disputes to
consumers who are limited English proficient.

Legal aid stops unfair mortgage lending 
to Spanish-speaking borrowers 

Several Spanish-speaking individuals were 
lured by unscrupulous mortgage brokers 
into predatory and unfair loans.  The Law 
Foundation of Silicon Valley stepped in to 

represent 12 of those individuals in a suit 
against the fraudulent lender. The legal aid 
lawyers obtained a settlement with one 
lender and a monetary settlement and 
injunctive relief from a broker, righting the 
wrongs done against their clients and 
protecting future victims from fraud.  
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