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WELCOME 

Welcome to the American University Off-Campus Housing Guide. 
Whether this is your first time searching for off-campus housing or you 
have lived off-campus before, this resource can help you navigate the 
housing process. 

Many pages in this guide can be printed out and used as worksheets. 
Worksheet pages are indicated by the printer icon: 

We have incorporated results from our Fall 2017 Off-Campus Housing 
Survey. For more information on our survey, visit bit.ly/2GShtsG. 

If you have additional questions or suggestions regarding off-campus 
housing, please email offcampushousing@american.edu. 

American University quad. Photo via American University Instagram (@americanuniversity) 

mailto:offcampushousing@american.edu
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Y O U R H O U S I N G T I M E L I N E
While everyone's t imeline for f inding and moving in to an apartment is different, 

this off-campus housing guide is designed to help you navigate the process. 

Below are some "mile markers" to help you prepare for and execute your search 

in an organized manner. 

W H E N T H I N K I N G A B O U T L I V I N G O F F - C A M P U S . . . 

Consider where you would l ike to l ive. Research neighborhoods and visit i f 

possible. 

Look at your budget. How much wil l you be able to spend on housing? On 

transportat ion? 

W H E N L O O K I N G F O R H O U S I N G . . . 
Tour mult iple propert ies and compare. What did you l ike and disl ike about 

each property? What were the pros and cons? 

When on tours, ask questions, take photos, and make notes. (see page 10) 

Learn your r ights as a tenant.(see page 7) 

Find roommates i f necessary. (see page 17) 

W H E N Y O U ' V E F O U N D H O U S I N G . . . 

Apply for the apartment and pay the security deposit. 

Read your lease careful ly before accepting. 

Consider renters insurance. 

Plan your move in (see page 19) 1



 

  

     

   

     

      

     

        

     

       

     

     

      

     

       

  

        

      

   

    

     

     

       

     

      

       

      

      

   

      

    

   

  

 

     

    

      

     

     

     

     

   

  

H O U S I N G S E A R C H F A Q S 

Q: How long does the housing 

search take? 

A: The length of your search 

depends on what you are looking for 

and what is available. 

Q: What is the best time of year to 

search or move? 

A: There is not an optimal t ime of 

year to search for housing. Consider 

when you wil l need housing, when 

you wil l have t ime to move, and 

budget your t ime accordingly. 

Q: When do I start looking for an 

apartment? 

A: I t is a good idea to begin your 

search two to three months before 

your anticipated move. Most 

propert ies wil l not know their 

availabi l i ty unti l a few months before 

your projected move in. Start ing your 

search a few months in advance 

gives you t ime to compare propert ies 

and ful ly consider all your options. 

Q: How can I find housing? 

A: Students f ind housing in a variety 

of ways. According to our Fall 2017 

Off-Campus Survey, students f ind 

housing in the fol lowing ways: 

AU Off-Campus Posting site 

Apartment f inding sites 

Social media 

Family/Friend Suggestions 

Off-Campus Posting Site 

offcampus.american.edu 
The AU Off-Campus Posting site lets 

students search for apartments and 

homes that have a history of working 

with AU students. All individually owned 

properties on the site have been 

approved by our office. Students can 

also search for roommates with the 

roommate f inder feature. 

2 
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____________________ ____________________ ____________________ 

N E C E S S I T I E S 

What are your top priorit ies when looking for a new home? It is 

beneficial to determine your needs, wants, "deal breakers," and aspects 

you can compromise on. The worksheet below can help you get started. 

Rank ing Needs and Wants 
B e l o w a r e s o m e c o m m o n e x a m p l e s o f w h a t o n e m i g h t n e e d o r w a n t 

i n o f f - c a m p u s h o u s i n g . R a n k t h e s e i t e m s i n o r d e r o f y o u r p e r s o n a l 

p r i o r i t y . 

__Close to campus __Disability Accessibility 

__Utilities included __Close to grocery stores, banks, 

restaurants, etc. __Parking available 

__Close to work 
__Necessity of roommates 

__Close to transportation 
__Amenities (pool, gym, etc) 

__Pets allowed 
__Laundry facilities 

__Cost 
__Neighborhood/Location 

__Other: __________________ 
__Lease terms and length 

My top 3 priorities are... 

According to our Fall 2017 Off-Campus Survey, the top three factors in 

our students's housing search are cost , proximity to campus , and 

neighborhood. 

3 



  

 

 
       

     

     
     

      
       

    

            
        

 

 

 

     
     
     
    

   

  

 

   

        

       

       

          

         

        

Essentials
50%

W
ants30%

Savings
20%

50% Basics 

(rent, food, 

etc) 

C O S T O F L I V I N G 

B U D G E T I N G 1 0 1 

1: TRACK YOUR SPENDING to understand where 
your money is going. 

2: The 50/30/20 RULE suggests half 
your income should go to essentials, 
30% can be personal spending, and 
20% should go to savings. 

3: BREAK DOWN your essential and 
personal spending into sub categories. 

2 0 % 
S a v i n g s 

30% 
Personal 

( fun stuf f ) 

4:CREATE A BUDGET and track your 
spending. Find a budgettracking system 

that works for you. 

5: STICK WITH IT You may sl ip up at f i rst but with practice, 
you' l l f ind a budget that works for you. 

R E N T 

According to our Fall 2017 Off-Campus Housing Survey, the 

average monthly rent for American University students is 

$1,217/month including util i t ies. Roommates help lower cost of 

l iving. Students who l ived with other people paid an average of 

$1,146/month while students who l ive alone paid $1,592/month. 

For more information, view our off-campus housing survey! 

4 
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T R A N S P O R T A T I O N 

Most DC area residents travel by public transit . The Washington 

Metropoli tan Area Transit Authority maintains the Metro, DC's 

underground subway service, and the Metro Bus system. For 

more information, visit wmata.com or 

american.edu/transportation 

T e n l e y t o w n / A U S t a t i o n v i a G o o g l e s t r e e t v i e w . 

U - P A S S 

The U-Pass program allows 

all ful l t ime undergraduate, 

graduate, and law students to 

use the metro at a heavi ly 

discounted rate. Valued at 

$1/day ($130/semester, 

included in tui t ion), students 

are able to travel all over 

DC and into Virginia and 

Maryland via public 

transportat ion. 

A U S H U T T L E 

American University has 

mult iple shutt les that run 

between the Tenleytown metro, 

Washington College of Law, 

main campus, and occasional ly 

the Spring Valley building. 

During the academic year, 

shutt les run from 7am to 

midnight on weekdays and 8pm 

to midnight on weekends. 

6 
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L O C A T I O N 

The location of your future home affects many facets of your 

l i fe: the length of your commute, cost of l iv ing, and how you 

spend your free t ime. I t is important to chose a neighborhood 

that you l ike, as you wil l be spending a lot of t ime there. Here 

are some areas where members of the AU community reside. 

According to student's self-reported addresses via registrar 's 

off ice, Fall 2017. All registrar 's off ice data reported 

anonymously to Housing & Residence Life. 

21% Maryland, 12% 
Virginia 

67% live in DC. 

Most DC students l ive in these areas: 

1) 20016 : Tenley/Cathedral Heights (62%) 

2) 20008 : Van Ness/Cleveland Park (11%) 

3) 20007 : Glover Park/Georgetown (7%) 

7 

Where do off-campus students l ive? 



      

  

           

          

       

 

  
  

   

 
 

 
 

 
 

 

 

      

      

     

   

 

 

C L O S E T O C A M P U S 

N e i g h b o r h o o d c o n t i n u e s 
d o w n W i s c o n s i n A v e 

N e i g h b o r h o o d 
c o n t i n u e s u p W i s c o n s i n A v e 

W
a

lk
or

ta
k

e
th

e
free

A
U

sh
u

t t le 

f rom
T

en
ley tow

n
sta

t ion 

Above is a map of neighborhoods closest to American University. This map 

shows approximate walk t imes to American University's main campus. 

Note: walk t imes based on Google Maps. 

Map Legend 

35 min walk from Van Ness 25 min walk from VanNess 

30 min walk from Cleveland Park 20 min walk from 

40 min walk from Woodley Park Tenleytown 
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A C C E S S I B I L I T Y 
For students with physical disabi l i t ies, f inding accessible off-campus 

housing is of utmost importance. Below are some resources to help you 

in your search: 

W a s h i n g t o n D C 

O f f i c e o f D i s a b i l i t y 

R i g h t s 

o d r . d c . g o v 

4 4 1 4 t h S t r e e t , N W , 

S u i t e 7 2 9 N o r t h , 

W a s h i n g t o n , D C 

2 0 0 0 1 

( 2 0 2 ) 7 2 4 - 5 0 5 5 

W a s h i n g t o n D C 

O f f i c e o f H u m a n 

R i g h t s 

o h r . d c . g o v 

4 4 1 4 t h S t r e e t N W , 

S u i t e 5 7 0 N o r t h , 

W a s h i n g t o n , D C 

2 0 0 0 1 

( 2 0 2 ) 7 2 7 - 4 5 5 9 

G e n e r a l S e r v i c e s 

A d m i n i s t r a t i o n 

R e s o u r c e s P o r t a l 

g s a . g o v / p o r t a l / c o n t e 

n t / 1 9 3 7 7 3 

T E N A N T R I G H T S 

Establ ished in 2006, the Office of the Tenant Advocate (OTA) is an 

organization that serves DC renters and provides them with access to 

legal information regarding their r ights as tenants. They provide reports 

on new laws and regulat ions affecting those who rent and l ive in 

Washington, DC. 

Phone: (202) 719-6560 

Address: 2000 14th Street, NW, Suite 30 North, Washington, DC. 

9 

http:ohr.dc.gov
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S T U D E N T C O N D U C T 

G O O D N E I G H B O R P O L I C Y 
In accordance with Washington, DC regulat ions and the University’s 

“Good Neighbor Policy,” all members of the University community are 

required to park on campus or use public transportat ion when visit ing AU. 

Members of the AU community are not allowed to park in the surrounding 

neighborhood. For more information and ful l text of the"Good Neighbor 

Policy," visit https://bit . ly/2wr7l lL 

S T U D E N T C O D E O F C O N D U C T 

The Student Code of Conduct applies to all AU students, including those 

who l ive off-campus. The code states that AU "may take discipl inary 

action for off-campus infract ions of the Code when a student’s behavior 

threatens or endangers the safety and well-being of the campus 

community" or violates the law. 

For more information, visit Student Conduct & Confl ict Resolution services 

at american.edu/ocl/sccrs/ 

10 
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T Y P E S O F H O U S I N G 
K n o w i n g w h a t t y p e s o f o f f - c a m p u s h o u s i n g a r e a v a i l a b l e w i l l 

a l l o w y o u t o m a k e a n i n f o r m e d d e c i s i o n . 

Usually 12 month lease 

Requirements to apply 
(min. income, credit score) 

Property management 
company responsible for 

maintenance. 

Parking garage/lot 
parking at additional cost 

Leases may be flexible 

Not owned by management 
companies but an individual 

Street or driveway 
parking 

Outdoor area/yard 

Potential for many people 
to share a house 

Fewer people sharing a 
unit 

Hous
e shar

es 
Apartment rentals 

Maintenance up to 
renter 

Need lease or 
written 

agreement 

Must have a 
Business 

License with 
DCRA 

Utilities might not be included Utilities often included 

Group home: a house shared by a number of unrelated people. You will "take 
the place" of someone who has recently moved out. Kitchen, bathroom, and 
other common areas shared. 

Private rooms: Your roommates may either own or rent the property. Common 
areas, kitchens, and possibly bathrooms are shared with house-mates. 

Basement Apartments/English Basements: A small apartment in the basement 
of a house. Will likely include a private bathroom and kitchen. 

11 
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T H E L E A S E 

A lease is a legally binding document. Therefore, i t is of utmost importance 
that you read and understand your lease before signing! 

Your lease should include... 
Names and addresses of landlord 
and tenants 
Rent information- how much, when 
rent is due, etc. 
Security deposit information - how 
much, conditions for return, date of 
return, etc. ) 
Maintenance and repair 
responsibil i t ies 
Details regarding subletting 
Conditions of the landlord entering 
your property 

Inspection dates, who inspects the 
property, etc. 
Conditions for terminating the lease 
Restrictions on noise, smoking, 
storage, parking, pets, etc. 

Before signing your lease... 
Make sure you understand your 
agreement. 
Make sure your name, contact 
information, etc. is spelled correctly! 
Research any terms or condit ions you 

do not understand or contact the 
Office of the Tenant Advocate. 

V i e w o f t h e C a p i t o l B u i l d i n g . P h o t o b y A m a A n s a h 

15 



    
    

    
     

    
  

     
   

    
    

 

 
   

   
    

    

    
   

    
      
     

   
    

   
   

   
    
    

   
   

S U B L E T T I N G 
Going away for the summer? 
Taking a semester off? Travel ing 
abroad? There are many reasons 
why a student might be interested 
in sublett ing their rental or 
apartment. 

This guide may help you through 
the sublett ing process. 

Note: Not all propert ies allow 
sublett ing. Check your lease before 
l ist ing! 

A I R B N B 
An alternative to traditional 
subletting is Airbnb.com, a 
popular site for travelers looking 
for short term accommodations. 

Read through your lease and 
speak with your property 
manager or landlord to make 
sure that you are allowed to post 
your space on Airbnb.com. 

Washington, D.C. Airbnbs must 
follow the same rules and 
regulations as other rentals. 
The D.C. Department of 
Consumer and Regulatory Affairs 
(DCRA) requires all rentals and 
Airbnbs to obtain a Basic 
Business License (BBL) to 
legally operate. 

16 
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R O O M M A T E S 
If you are planning on l iving with a roommate (or two), take the t ime to discuss 
each of the following topics that are common causes for roommate disputes. 
Discuss what each person wants and come to an agreement that will be 
acceptable to all of you, and discuss how you will come to solutions when new 
situations arise. 

on
 th

e 
is

su
e 

of

SHARING PROPERTY 

When is noise permissible? Hair dryers, music, talking, etc? Define what you mean by "noise." 

on
 th

e 
is

su
e 

of

STUDYING 

Music or no music? Lights? Can I have study groups over? Will anything change with exams? 

on
 th

e 
is

su
e 

of

GUESTS 

How long can guests be over? How far in advance do I need to tell my roommate? 

on
 th

e 
is

su
e 

of

CLEANLINESS 

Is there a difference between being "neat" and being "clean"? Define what you mean by clean? 

on
 th

e 
is

su
e 

of

SHARING PROPERTY 

What can be shared? Under what circumstances? Do any differences exist between sharing clothes, food, computers, electronics, etc.? 

17 



 
 

 
 

 
 

 
 

 
 

 
 

 

 

             

 
 

 
 

 

               

 
 

 
 

 
 

 
 

R O O M M A T E S 
on

 th
e 

is
su

e 
of SOCIALIZING 

Can I have friends over to hang out? What is allowed? Video games, eating, etc? 

on
 th

e 
is

su
e 

of RENT 

How will we divide rent? Will rent be paid by check, online, etc? 

on
 th

e 
is

su
e 

of

OTHER 

on
 th

e 
is

su
e 

of

OTHER 

on
 th

e 
is

su
e 

of

OTHER 

on
 th

e 
is

su
e 

of

OTHER 

18 



  
             

                

      

    

    

   

   

   

   

  

      

      

    

     

      

     

  

    

     

   

  

   

    

    

   

   

  

  

           

          

           

    

 

 

  

 

  

  

     

   

  

M O V I N G I N 
You've found a place to l ive, signed the lease, and know your tenant rights--
now i t is t ime to move in. Before you do, here are a few things to remember. 

S e t a m o v e i n d a t e : 

W h e n d o e s y o u r l e a s e 

b e g i n ? Y o u c a n n o t m o v e 

y o u r b e l o n g i n g s i n t o y o u r 

n e w r e s i d e n c e u n t i l y o u r 

l e a s e b e g i n s . 

C o m m u n i c a t e w i t h 

y o u r l a n d l o r d : 

O n c e y o u h a v e a m o v e 

i n d a t e i n m i n d , c o n t a c t 

y o u r l a n d l o r d o r p r o p e r t y m a n a g e r 

t o l e t t h e m k n o w y o u r i n t e n t i o n s . 

I f y o u l i v e i n a n a p a r t m e n t , y o u 

m a y n e e d t o r e s e r v e a f r e i g h t 

e l e v a t o r . 

text here 

G e t y o u r k e y s : 

H o w w i l l y o u g e t 

t h e k e y s t o y o u r 

p r o p e r t y ? M a k e 

s u r e t h a t y o u h a v e 

a c c e s s t o y o u r k e y s o n 

m o v e i n d a y . T a l k t o 

y o u r l a n d l o r d o r p r o p e r t y 

m a n a g e r a n d m a k e a 

p l a n . 

C o m m u n i c a t e 

w i t h y o u r 

r o o m m a t e ( s ) : 

M a k e s u r e e v e r y o n e 

y o u a r e l i v i n g w i t h 

k n o w s w h e n y o u a r e 

m o v i n g i n . 

A r r a n g e p a r k i n g : 

W h e n y o u m o v e i n , w i l l y o u b e b r i n g i n g y o u r b e l o n g i n g s i n a 

c a r , m o v i n g v a n , o r s o m e o t h e r v e h i c l e ? M a k e s u r e y o u h a v e 

s o m e w h e r e t o p a r k a s y o u l o a d a n d u n l o a d y o u r v e h i c l e t o a v o i d 

a n u n n e c e s s a r y t i c k e t . 

19 



   

  

   

     

    

   

   

    

   

      

  

 

     

 

 

 

  

 

 

   

     

     

   

   

 

   

          

      

   

 

   

         

      

        

   

M O V I N G I N 

F i n d F u r n i t u r e : 

F u r n i s h e d 

a p a r t m e n t s i n 

W a s h i n g t o n , D . C . a r e r a r e . I n 

g e n e r a l , y o u w i l l h a v e t o 

f u r n i s h y o u r a p a r t m e n t u p o n 

m o v e - i n . T h e r e a r e m a n y 

f u r n i t u r e s t o r e s i n t h e D . C . , 

M a r y l a n d , a n d V i r g i n i a a r e a , 

m o s t o f w h i c h d e l i v e r . 

R e m e m b e r t h e s e 

m o v e i n e s s e n t i a l s : 
T a p e 

S c i s s o r s / b o x c u t t e r 

T r a s h b a g s 

C l e a n i n g s u p p l i e s 

H a m m e r a n d s c r e w 

d r i v e r 

M e a s u r i n g t a p e 

G e t p e r m i s s i o n 

f o r p e t s : 

C a n y o u h a v e a p e t ? C h e c k 

y o u r l e a s e a n d s p e a k w i t h 

y o u r p r o p e r t y m a n a g e r . S o m e 

p r o p e r t i e s o n l y a l l o w c e r t a i n 

a n i m a l s . 

I n t r o d u c e y o u r s e l f 

t o n e i g h b o r s : 

O n c e y o u h a v e 

m o v e d i n , i t i s p o l i t e t o 

i n t r o d u c e y o u r s e l f t o y o u r 

n e i g h b o r s . 

U p d a t e y o u r a d d r e s s : 

D o n ' t l o s e y o u r m a i l . U p d a t e y o u r a d d r e s s w i t h 

m a g a z i n e s , n e w s p a p e r s , a n d o t h e r s u b s c r i p t i o n 

s e r v i c e s . C h a n g e y o u r d e f a u l t a d d r e s s o n o n l i n e s h o p p i n g a n d 

d e l i v e r y s i t e s . 

20 



  

   

  

 

  

   

 

 

 

 

 

 

  

 

 

 

 

 

   

 

 

 

    

 

  

 

 

 

  

 

  

 

 

 

 

 

  

 

   

 

 

 

   

   

 

 

  

 

  

 

 

 

  

  

 

  

    

 

 

 

M O R E R E S O U R C E S 

Tenant Rights and Laws 

O f f i c e o f t h e 

T e n a n t A d v o c a t e 

o t a . d c . g o v 

2 0 0 0 1 4 t h S t r e e t , 

N W , S u i t e 3 0 0 N o r t h , 

W a s h i n g t o n , D C 

2 0 0 0 9 

( 2 0 2 ) 7 1 9 - 6 5 6 0 

AU Resources 

A m e r i c a n U n i v e r s i t y 

H o u s i n g & R e s i d e n c e 

L i f e 

2 0 2 - 8 8 5 - 3 3 7 0 

h o u s i n g @ a m e r i c a n . e d u 

A n d e r s o n H a l l 

R o o m 1 3 0 

A U P u b l i c S a f e t y 

E M E R G E N C Y : 

( 2 0 2 ) - 8 8 5 - 3 6 3 6 

N O N - E M E R G E N C Y : 

( 2 0 2 ) - 8 8 5 - 2 5 2 7 

V i r g i n i a 

D e p a r t m e n t o f 

H o u s i n g a n d 

C o m m u n i t y 

D e v e l o p m e n t 

d h c d . v i r g i n i a . g o v 

( 8 0 4 ) 3 7 1 - 7 0 0 0 

A m e r i c a n U n i v e r s i t y 

O f f - C a m p u s H o u s i n g 

2 0 2 - 8 8 5 - 2 6 4 5 

o f f c a m p u s h o u s i n g 

@ a m e r i c a n . e d u 

A n d e r s o n H a l l 

R o o m 1 3 0 

D e a n o f S t u d e n t s 

2 0 2 - 8 8 5 - 3 3 0 0 

B u t l e r P a v i l i o n , 

R o o m 4 0 8 

M a r y l a n d A t t o r n e y 

G e n e r a l ' s O f f i c e , 

C o n s u m e r P r o t e c t i o n 

D i v i s i o n 

m a r y l a n d a t t o r n e y g e n e r a l . 

g o v / P a g e s / C P D / l a n d l o r d s 

( 8 0 4 ) 3 7 1 - 7 0 0 0 

O n e C a r d & D i n i n g 

P r o g r a m s 

2 0 2 - 8 8 5 - 3 3 7 5 

i d c a r d s @ a m e r i c a n . e d u 

M G C 3 3 0 N 

O f f i c e o f A d v o c a c y 

S e r v i c e s f o r 

I n t e r p e r s o n a l a n d 

S e x u a l V i o l e n c e 

( O A S I S ) 

( 2 0 2 ) 8 8 5 - 7 0 7 0 

o a s i s @ a m e r i c a n . e d u 

M c C a b e H a l l , R o o m 

1 2 3 
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