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2006 to now
 Editorial Board, Evaluation and Program Planning
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process → outcome analysis to improve social work practice. In B. A. Thyer (Ed.), 
Handbook of social work research (pp. 207-238). Thousand Oaks, CA: Sage.
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MD: US Department of Health and Human Services, Substance Abuse and Mental Health 
Services Administration, Center for Mental Health Services.

61.
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Sage Publications.
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65.
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health. In Newman, C., Liberton, C. J., Kutash, K., & Friedman, R. M. (Eds.), The 18th 
Annual Research Conference Proceedings, A System of Care for Children’s Mental 
Health: Expanding the Research Base (p. 373). Tampa: University of South Florida, Louis 
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de la Parte Florida Mental Health Institute, Research and Training Center for Children’s 
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66.
Yates, B. T. (2006). Book review, of “Costs and outcomes of community services for 
people with intellectual disabilities,” by R. J. Stancliffe and K. C. Lakin, Editors. Evaluation 
and Program Planning, 29, 59-60.

67.
DuBois, D. L., Doolittle, F., Yates, B. T., Silverthorn, N., & Tebes, J. K. (2006). Research 
methodology and youth mentoring. Journal of Community Psychology, 34, 657-676.

68.
APA Presidential Task Force on Evidence Based Practice (All authors listed in Author Note 
only; I’m one of those authors, who are listed alphabetically). Goodheart, C. D., Levant, R. 
F., Barlow, D. H., Carter, J., Davidson, K. W., Hagglund, K. J., Hollon, S. D., Johnson, J. 
D., Leviton, L. C., Mahrer, A. R., Newman, F. L., Norcross, J. C., Silverman, D. K., 
Smedley, B. D., Wampold, B. E., Westen, D. I., Yates, B. T., Zane, N. W., Reed, G. M., 
Bufka, L. F., Nelson, P. D., Belar, C. D., Bullock, M.(2006). Evidence-based practice in 
psychology. American Psychologist, 61, 271-285.

69.
McKay, C. E., Yates, B. T., & Johnsen, M. (2007). Costs of clubhouses: An international 
perspective. Administration and Policy in Mental Health and Mental Health Services 
Research, 34, 62-72.

70. Freed, M. C., Rohan, K. J. & Yates, B. T. (2007). Estimating health utilities and quality 
adjusted life years in seasonal affective disorder research. Journal of Affective 
Disorders, 100, 83-89.

71.  Harrell, P., Yates, B. T., & Clemmey, P. (2008). Peer group change in substance-abusing 
adolescents.  Journal of Adolescent Health, 42, 47-48. 

72.  Myers, A., & Yates, B. T. (2008). Book review of Evidence-based policy: A realistic 
perspective, by Ray Pawson. Evaluation and Program Planning, 31(2), 218-219.

73. Yates, B. T. (2008). Cost-effectiveness and cost-benefit of family involvement initiatives. 
The Evaluation Exchange, 14, 33.

74.  Sava, F. A., Yates, B. T., Lupu, V., Hatieganu, I., Szentagotai, A., & David, D. (2009). Cost-
effectiveness and cost-utility of cognitive therapy, rational emotive behavioral therapy, 
and fluoxetine (Prozac ®) in treating depression: A randomized clinical trial. Journal of 
Clinical Psychology, 65, 36-52.

75.  Yates, B. T. (2009). Cost-inclusive evaluation: A banquet of approaches for including 
costs, benefits, and cost-effectiveness and cost-benefit analyses in your next evaluation. 
Evaluation and Program Planning, 32, 54-56.

76. Yates, B. T. (Ed.). (2009). Cost-inclusive evaluation: Quantitative and qualitative [Special 
issue]. Evaluation and Program Planning, 32, 52-90. 5 articles.

77. Yates, B. T. (2010). Evaluating costs and benefits of consumer-operated services: 
Unexpected resistance, unanticipated insights, and déjà vu all over again. Case 7 in J. 
A. Morell (Ed.), Evaluation in the face of uncertainty: Anticipating surprise and 
responding to the inevitable. New York: Guilford Press.

78. Yates, B. T. (2011). Delivery systems can determine therapy costs, and effectiveness, 
more than type of therapy. Perspectives on Psychological Science, 6, 498-502.
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79. Yates, B. T., Mannix, D., Freed, M. C., Campbell, J., Johnsen, M., Jones, K., & Blyler, C. 
(2011). Consumer-operated service programs: Monetary and donated costs and cost-
effectiveness. Psychiatric Rehabilitation Journal, 35(2), 91-99.

80. Yates, B. T. (in press). Program evaluation: Outcomes and costs of putting psychology to 
work. In H. Cooper (Ed.), Handbook of research methods in psychology. Washington, 
DC: American Psychological Association.

81. Yates, B. T. (in press). Quantitative approaches to outcome measurement. In J. 
Magnabosco & R. Manderscheid (Eds.), Outcomes measurement in human services 
(2nd ed.). Washington, DC: National Association of Social Workers Press.

82. Yates, B. T. (in press). Step-arounds for common pitfalls when valuing resources used 
versus resources produced. New Directions in Program Evaluation, G. Jules & D. Rog 
(Eds.). 

C. Research Support

Current Research Support

1.
 Measuring costs and cost-valued outcomes of gender-specific practices in 
substance abuse treatment programs. NIDA (subcontract between AU and Westat 
Corp., Dr. Robert Orwin) 8/2007-8/31/2013.

Completed Research Support

1. Panel Member, Parent Information and Resource Centers, Local Program Evaluation, 
2005 and 2006, U.S. Department of Education.

2. Subcontractor to Northrop-Grumman Health Information Technology, CSAT contract, cost 
→ procedure → process → outcome analysis, Opioid Treatment Program Accreditation 
Evaluation, 2002-2005.

3. Consultant on Cost → Procedure → Process → Outcome Analysis, U.S. Children’s 
Bureau, “Fathers and Children Together (FACT): An Evaluation of the Resources, Services 
and Outcomes of a Prison-Based Parenting Program.” PI: Mary Secret, School of Social 
Work, University of Kentucky. 3-year $600,000 grant, ending 12/2006. Advise on use of 
Cost → Procedure →Process → Outcome Analysis.

4. Cost Study Task Force Chair, Consumer-Operated Service Program, Missouri Institute of 
Mental Health, University of Missouri-Columbia, 1998-2003. This is a four-year grant 
beginning October 1998, with an extension through December 2003, involving sites in 8 
different states. Consumers are assigned randomly to consumer-operated or traditional 
services, or mixtures thereof which different from site to site. This is a grant from the 
Center for Mental Health Services (CMHS) of the Substance Abuse and Mental Health 
Services Administration (SAMSHA). I am responsible for guiding all 8 sites in collect of 
cost data. I also am responsible for storing, analyzing, and report cost, cost-effectiveness, 
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and cost-benefit findings for this study. This research implements my CPPOA model for 
cost-effectiveness and cost-benefit analysis in human services.

5. Consultation to RAND Health Sciences on cost-effectiveness and cost-benefit analysis of 
Starting Early Starting Smart (SESS) multi-site cooperative agreement, Pentagon, VA, 
2000. Funded as a consultant.

6. Special Consultant to the National Evaluation Data and Technical Assistance Center 
(NEDTAC), Contract No. 270-94-001 to Caliber Associates. Services include providing 
expert review, input, and development of NEDTAC materials for the Residential Women 
and Children / Pregnant and Postpartum Women Cross-Site Evaluation.

7. Johns Hopkins University School of Hygiene and Public Health. Consultant on cost, cost-
effectiveness, and cost-benefit analysis to Dr. Henry T. Ireys on his grant, "Enhancing 
Mental Health Outcomes in Children and Parents." Grant proposal funded October 1997 
for 5 years.

8. Consultant to Howard Research, Inc. (in Edmonton, Alberta Province, Canada) regarding 
the Cost-Effectiveness Component of Evaluating the Sustainability of Primary Health Care. 
This consultation is a multi-year effort begin in late 1998 and involving application of my 
CPPOA to the summative and formative evaluation of sustainability of diverse programs 
funded by provincial and federal sources for preventing health problems in Canadian 
citizens.

9. Member, Substance Abuse Treatment Cost Evaluation Methodologies: Expert Panel, 
sponsored by Program Evaluation Branch, Center for Substance Abuse Treatment, 
SAMHSA, August 31 to September 1, 1998.

10. Human Development Center (HDC), Institutes for Behavior Resources, Washington, DC 
(for approximately 9 years, a nonprofit institution operating 13 residential treatment 
facilities for delinquent minority youth and retarded minority adults).

11. Center for Treatment Research on Adolescent Drug Abuse, University of Miami. 
Consultant on cost, cost-effectiveness, and cost-benefit analysis. Grant proposal approved 
January 1998.

12. Behavior and Health Research, Inc., consultant on developing print, computer disk, and 
Internet versions of a manual to teach operators of substance abuse treatment programs 
how to measure, analyze, and improve the cost-effectiveness and cost-benefit of their 
programs, 1996-1998.

13. Justice Projects Office (JPO) of the School of Public Affairs, American University, January 
to September 1993. Designed evaluations of the effectiveness, processes, and cost-
effectiveness and cost-benefit of coordinated efforts by courts and outpatient substance 
abuse systems to reduce future crime and social service use by drug addicts. Wrote and 
submitted two research grant proposals.

14. Substance Abuse Center (SAC) of the Institutes for Behavior Resources (IBR), Inc., April 
1991 to 1995. Consulted weekly on the organization of a networked management 
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information system that will be used to compile data for analysis of the cost-effectiveness 
and cost-benefit of drug treatment clinics in Washington and Baltimore.

15. Research evaluation component for use in the Mobil Mental Health Team Project for 
Homeless Children and Families. 4/24/89 through 9/30/89, renewed with additional 
funding for an additional six months. Department of Human Services/Commission on 
Mental Health, Child and Youth Administration, Government of the District of Columbia, 
Washington, DC. Cope & Hope Project (serving children of homeless families), Program 
Evaluation Consultant to the Commission on Mental Health Services of the Government of 
the District of Columbia for the NIMH-sponsored McKinney Demonstration Project, 
October 1988-1990, designing and operating a computer management information system 
for tracking clients and collecting data for research on the mental health needs of children 
of homeless families and on the impact of on-site provision of mental health services. Also 
conducted program evaluation and statistical analyses.

16. Georgetown University Hospital (Diet Management and Eating Disorders Clinic), for about 
3 years, collecting data and conducting research on the effectiveness of alternative 
approaches to weight loss and on alternative methods of predicting dropping out from 
treatment. Nonfunded.

17. Delinquency Intervention Project (DIP), Columbia Heights Youth Club, Washington, D.C., 
LEAA-sponsored program for delinquent minority inner-city youth, June-August 1981 
contract.

18. Chestnut Lodge Research Institute, Rockville, MD (approximately 1980 to January 1989), 
collecting data, and analyzing and writing up data on the relationships between therapist 
and client variables and the degree of psychopathology in severely disturbed adolescents. 
Funded as a consultant by Chestnut Lodge.

19. St. Elizabeths Hospital, Washington, DC (not continuing, contact was for about 3 years), in 
the program evaluation division. Nonfunded.

20. Community Psychiatric Centers (Wheaton Offices) (contact was for about 3 years), 
program evaluation. Nonfunded

21. Bowie Involvement Program for Parents and Youth (BIPPY), in concert with a team from 
the University of Maryland's Community/Clinical PhD program, cost assessment, in the 
late 1970's for about 1.5 years).

22. A case-study of the cost-effectiveness of psychotherapy. Contract No. 93-3520.0 from the 
Office of Technology Assessment, U. S. Congress, July through December 1979.To Yates, 
B. T. and Newman, F. L. 

D. Teaching

The courses I have taught at American University range from advanced graduate courses in 
evaluation research methods and theories of personality to practical courses in managing 
one's own health and educational problems. I've also taught a number of courses in 
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continuing education at A.U., including courses on buying computers, time- and stress-
management, insomnia, and weight loss, as detailed below.

Undergraduate Courses
Courses underlined were developed by me. Some have been sunsetted and no longer 
appear in the course catalog.
• Self-Management
• Health Psychology 
• Theories of Personality
• Abnormal Psychology
• Behavior Principles and Clinical Applications 
• Community Psychology
• Clinical Research Practica 
• Research Methods:  Social Science Psychology

Graduate Courses
Courses underlined were developed by me.

• Behavioral Medicine
• Experimental Foundations of Clinical Psychology
• Psychological Research I
• Cost-Effectiveness Analysis in Mental Health (offered as a Selected Topics course)
• Advanced Theories of Personality 
• Masters Thesis Seminar, Doctoral Dissertation Seminar
• Strategies for Treatment and Program Evaluation (offered as a Selected Topics course)
• Improving Human Services

Adult Continuing Education Courses Taught at American University
*
 Choosing a Home Computer (Spring 1982, Fall 1982, Spring 1983, Fall 1983,  Spring 

1984), retitled variously as "Microcomputer Hardware." 
*
 Introduction to Computer Software (Fall 1982, Spring 1983, Fall 1983, Spring 1984) 
*
 Care and Maintenance of Microcomputers (Fall 1983) 
*
 Time Management (Spring 1981, Fall 1982, Spring 1983, Fall 1983, Spring 1984)
*
 Weight Management (Fall 1982, Spring 1983, Fall 1983, Spring 1984, Fall 1984)
*
 Permanent Part-Time Consulting (Fall 1989).

E. Program Development, American University

Dr. Yates developed, obtained Departmental, College, and University approval for, and directed 
from 1978 through 1988 the MA Program in General Psychology. The program enrolled 15 to 20 
new MA students annually. Each year it was the source of 1 to 2 of the 6 to 7 students admitted 
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to the Clinical Ph.D. program in psychology. It also is the frequent source of admittees to the 
Behavior, Cognition, and Neuroscience Ph.D. program in psychology.

F.  Biographic Sketch

Brian Yates is a tenured Full Professor in the Department of Psychology at American University 
in Washington, DC, where he began working as an Assistant Professor in 1976. Dr. Yates has 
published 77 articles and book chapters and 5 books. Most of his publications apply cost-
effectiveness or cost-benefit analysis to the systematic evaluation and improvement of human 
services. Dr. Yates has conducted Cost → Procedure → Process → Outcome Analysis 
(CPPOA) for human service enterprises and research initiatives in prevention of alcohol, 
tobacco, and other substance abuse and suicide, and in treatment of opiate, cocaine, and 
alcohol addictions, residential programs for urban youth and for mentally retarded adults, and 
consumer-operated services. He wrote a manual for helping substance abuse treatment 
programs measure, report, and improve their cost, cost-effectiveness, and cost-benefit, was 
published in 1999 by the National Institute on Drug Abuse. Dr. Yates also consults regularly on a 
variety of federally funded projects in health, alcohol and drug addiction, media-based 
substance abuse prevention, mental health services for children and families, and multi-site 
studies of the costs, benefits, cost-effectiveness, and cost-benefit of adding consumer-operated 
services to traditional mental health services, and of new accreditation procedures for opioid 
treatment programs.


