
AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 

Occupant Shelter-In-Place Instructions 
Financial Aid Building 

 
 
 
Building Marshal: Brian Lee Sang 202-885-6108 
Building Marshal Alternate: Samuel Bernhanu 301-885-6141 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by the Building Marshal during an event.  A release 
event is likely to last three to four hours before it is resolved, so you will need to be patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, occupants should close all windows and doors that 
lead to the exterior of the building. 

3. If you are with a visitor unfamiliar with these instructions, tell them “We 
need to shelter-in-place.  Please come with me so we can receive further 
instructions from the building marshal.” 

4. Gather belongings, chairs and other materials needed for comfort (food, 
water, medicine) and move to the lounge and conference room on the lower 
level.   

5. Await further instructions and information from the building marshal. 



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 
Building Marshal Shelter-In-Place Instructions 

Financial Aid Building 
 
 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by emergency response personnel during and event.  
A release event is likely to last three to four hours before it is resolved, so you will need to be 
patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, close and lock all windows. 
3. Close but do not lock doors that lead to the exterior of the building.  Post 

“Shelter-in-Place in effect – No Entry” signs on all doorways.  Put orange 
tape up on all doorways. 

4. Check to make sure building occupants have gathered belongings, chairs and 
other materials needed for comfort, moved into the conference room and 
lounge on the lower level. 

5. Place plastic sheeting over the doors leading to the exterior of the building.  
Plastic sheeting-precut and marked for each of the three exterior doors-and 
tape will be provided and should be stored in an easily accessible place.   The 
plastic should be taped to the wall surrounding the door opening-first at the 
corners and then along the edges, as shown in the diagram below. 

 
6. Ask the department liaison and faculty to take the names of people sheltering 

in the building and provide the information to you. 
7. Report the successful implementation of the shelter-in-place protocol to 

Emergency Response Team member Beth Muha at x2451, 301-529-6193 or 
Pat Kelshian x3284, 202-369-8601. 

8. Share information with the building occupants and hand out shelter-in-place 
information sheets to anyone who requests them. 

9. Await further instructions from the Emergency Response Team. 
 
As a building marshal, you will receive periodic updates from the Army on the ring-down 



system.  Messages will be sent via e-mail and over the phone system.  Share the updated 
information with building occupants as it becomes available.  Updates will be sent 
approximately every 30 minutes. 
 
Please note that during a shelter-in-place event, the siren will be in “wail” mode, and will 
change in pitch like a fire engine alarm.  The siren will sound in cycles of three minutes, 
followed by fifteen minutes of silence.  This pattern will continue until the “all clear” sound 
is given.  The all clear is a steady tone that will sound for three minutes.  The all clear tone 
will be accompanied by a corresponding message on the ring-down system.  Once the all 
clear has been given, it is safe to leave the building or resume normal work activities.  
 



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 

Occupant Shelter-In-Place Instructions 
Kreeger Building 

 
 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by the Building Marshal during an event.  A release 
event is likely to last three to four hours before it is resolved, so you will need to be patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, occupants should close all windows and doors that 
lead to the exterior of the building. 

3. If you are with a visitor unfamiliar with these instructions, tell them “We 
need to shelter-in-place.  Please come with me so we can receive further 
instructions.” 

4. Gather belongings, chairs and other materials needed for comfort (food, 
water, medicine) and move to Room 217.  Close the door to the room. 

5. Place plastic sheeting over the door.  Plastic sheeting-precut and marked for 
this doors and tape will be provided and stored in this room.   The plastic 
should be taped to the wall surrounding the door opening-first at the corners 
and then along the edges, as shown in the diagram below. 

 
6. Use the telephone located in the room to report your location to Emergency 

Response Team member Pat Kelshian x3284, 202-369-8601. 
7. Await further instructions and information from the Emergency Response 

Team. 



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 

Occupant Shelter-In-Place Instructions 
Hamilton Building 

 
 
 
Building Marshal: Keri Thorn 202-885-6029 
Building Marshal Alternate: Halleh Mehdiyoun 202-885-6115 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by the Building Marshal during an event.  A release 
event is likely to last three to four hours before it is resolved, so you will need to be patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, occupants should close all windows and doors that 
lead to the exterior of the building. 

3. If you are with a visitor unfamiliar with these instructions, tell them “We 
need to shelter-in-place.  Please come with me so we can receive further 
instructions from the building marshal.” 

4. Gather belongings, chairs and other materials needed for comfort (food, 
water, medicine) and move to the second floor.  Close the doors that lead 
from the second floor to the stairs. 

5. Await further instructions and information from the building marshal.



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 
Building Marshal Shelter-In-Place Instructions 

Hamilton Building 
 
 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by the emergency response personnel during and 
event.  A release event is likely to last three to four hours before it is resolved, so you will 
need to be patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, close and lock all windows. 
3. Close but do not lock doors that lead to the exterior of the building.  Post 

“Shelter-in-Place in effect – No Entry” signs on all doorways.  Put orange 
tape up on all doorways 

4. Check to make sure building occupants have gathered belongings, chairs and 
other materials needed for comfort, moved into the corridors, and closed the 
doors that lead from classrooms and offices to the corridors. 

5. Place plastic sheeting over the doors leading to the exterior of the building.  
Plastic sheeting-precut and marked for each of the two exterior doors-and 
tape will be provided and should be stored in an easily accessible place.   The 
plastic should be taped to the wall surrounding the door opening-first at the 
corners and then along the edges, as shown in the diagram below. 

 
6. Ask the department liaison and faculty to take the names of people sheltering 

in the building and provide the information to you. 
7. Report the successful implementation of the shelter-in-place protocol to 

Emergency Response Team member Tony Newman at x2706, 202-359-3107 
or Willy Suter x2301, 202-437-3290. 

8. Share information with the building occupants and hand out shelter-in-place 
information sheets to anyone who requests them. 

9. Await further instructions from the Emergency Response Team. 
 
As a building marshal, you will receive periodic updates from the Army on the ring-down 
system.  Messages will be sent via e-mail and over the phone system.  Share the updated 



information with building occupants as it becomes available.  Updates will be sent 
approximately every 30 minutes. 
 
Please note that during a shelter-in-place event, the siren will be in “wail” mode, and will 
change in pitch like a fire engine alarm.  The siren will sound in cycles of three minutes, 
followed by fifteen minutes of silence.  This pattern will continue until the “all clear” sound 
is given.  The all clear is a steady tone that will sound for three minutes.  The all clear tone 
will be accompanied by a corresponding message on the ring-down system.  Once the all 
clear has been given, it is safe to leave the building or resume normal work activities.  



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 

Watkins Shelter-In-Place Instructions 
Watkins Building 

 
 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by the Building Marshal during an event.  A release 
event is likely to last three to four hours before it is resolved, so you will need to be patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, occupants should close all windows and doors that 
lead to the exterior of the building. 

3. If you are with a visitor unfamiliar with these instructions, tell them “We 
need to shelter-in-place.  Please come with me so we can receive further 
instructions from the building marshal.” 

4. Gather belongings, chairs and other materials needed for comfort (food, 
water, medicine) and move into the corridors.  Close the doors that lead 
from classrooms and offices to the corridors. 

5. Await further instructions and information from the building marshal. 
 



AMERICAN UNIVERSITY 
Army Intrusive Investigation of 4825 Glenbrook Road 
Building Marshal Shelter-In-Place Instructions 

Watkins Building 
 
 
 
Shelter-in-place is the best way to protect building occupants, should there be a release of a 
hazardous substance, resulting from the Army’s investigation at 4825 Glenbrook Rd.  The 
following instructions have been developed to address the specific protections needed for 
such an event.  The protection of your health and safety depends on following these 
instructions and the instructions given by emergency response personnel during and event.  
A release event is likely to last three to four hours before it is resolved, so you will need to be 
patient. 
 

1. If there is a suspected release of a hazardous substance, the siren will sound, 
and university officials will be notified. 

2. Upon hearing the siren, close and lock all windows. 
3. Close but do not lock doors that lead to the exterior of the building.  Post 

“Shelter-in-Place in effect – No Entry” signs on all doorways.  Put orange 
tape up on all doorways. 

4. Check to make sure building occupants have gathered belongings, chairs and 
other materials needed for comfort, moved into the corridors, and closed the 
doors that lead from classrooms and offices to the corridors. 

5. Place plastic sheeting over the doors leading to the exterior of the building.  
Plastic sheeting-precut and marked for each of the three exterior doors-and 
tape will be provided and should be stored in an easily accessible place.   The 
plastic should be taped to the wall surrounding the door opening-first at the 
corners and then along the edges, as shown in the diagram below. 

 
6. Ask the department liaison and faculty to take the names of people sheltering 

in the building and provide the information to you. 
7. Report the successful implementation of the shelter-in-place protocol to 

Emergency Response Team member Vi Ettle at x2720, 703-625-0456 or Pat 
Kelshian x3284, 202-369-8601. 

8. Share information with the building occupants and hand out shelter-in-place 
information sheets to anyone who requests them. 

9. Await further instructions from the Emergency Response Team. 
 
As a building marshal, you will receive periodic updates from the Army on the ring-down 
system.  Messages will be sent via e-mail and over the phone system.  Share the updated 



information with building occupants as it becomes available.  Updates will be sent 
approximately every 30 minutes. 
 
Please note that during a shelter-in-place event, the siren will be in “wail” mode, and will 
change in pitch like a fire engine alarm.  The siren will sound in cycles of three minutes, 
followed by fifteen minutes of silence.  This pattern will continue until the “all clear” sound 
is given.  The all clear is a steady tone that will sound for three minutes.  The all clear tone 
will be accompanied by a corresponding message on the ring-down system.  Once the all 
clear has been given, it is safe to leave the building or resume normal work activities.  


